
HelpDesk Support 1 and 2 level 
•  Riga 

•  Starting from EUR 1600 gross 

•  Ārvalstu komersanta Dukascopy Bank SA pārstāvniecība 

•  Full time 

 

Dukascopy Bank SA is looking for HelpDEsk Support 1 and 2 level 

 

Requirements 

• Experience in IT support, preferably in a corporate environment. 

• Strong knowledge of computer hardware and software, mainly 
Windows (knowledge of Mac OS and Linux as advantage) 

• Proficiency in troubleshooting common IT issues and providing 
solutions. 

• Strong communication skills, partly in English. 

• Excellent problem-solving abilities. 

• Ability to work independently and as part of a team. 
 

What we offer 

• Being part of successful and growing Swiss company with an 
international presence and team; 

• The possibility to participate in company's expansion on different 
markets 

• Exiting work and attractive compensation that will increase with the 
increase of performance 

• Opportunity for growth both in terms of personal achievement and 
within the company on a large scale 

 
 
Please send your resume to rix-admiunistration@dukascopy.com 


